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A. Getting Started 
 
Thank you for subscribing to Calliflower! Designed to meet the growing conferencing needs of your 
business, Calliflower Premium is the single solution that combines conference calling, document sharing, 
text chat, and more in an easy and intuitive online environment. Calliflower is easy and interactive 
thanks in large part to our web interface - an easy to use interactive dashboard that makes organizing 
and participating in multi-party calls simple and engaging. 
 
You only really need a phone to access Calliflower conference calls; however, by accessing the web 
interface of your call you will derive the most benefit. Calliflower does not require any special hardware 
nor do you need to download an application. All you need is the latest version of Adobe Flash Player, 
which is generally pre-installed on most computers. It is free to download at; 
http://get.adobe.com/flashplayer/ 

 
Creating calls with Calliflower is simple, fast, and secure. For you to create calls, you will need to log into 
the Calliflower app site: http://apps.calliflower.com. Once you enter your credentials you are logged 
into the Calliflower system and you will be able to start creating calls. 
 

 

 

 

 

 

http://get.adobe.com/flashplayer/
http://apps.calliflower.com/
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B. Personal Identification Number & Security 

 

Unlike other conference calling services, Calliflower provides you a unique Personal Identification 

Number (PIN) per individual call, which makes your conference calling more secure. By having callers 

individually identified through PINs, organizers and moderators can visually identify who has joined the 

call and you can be assured that no one else can join the call under your name. 

¢ȅǇŜǎ ƻŦ tLbΩǎ 

¶ PIN - Each participant has a unique Personal Identification Number for each call that is indicated 

in his Call Dashboard and/or is included in his or her email invitation. Simply enter your PIN 

when prompted if calling through via telephone or Skype. If you prefer to use a single PIN for 

every call, use the MOBILE PHONE NUMBER option. 

¶ Mobile Phone Number - You can use your Mobile Phone number as a PIN for every call you want 

to participate on. To enable this option, go to SETTINGS and enter your mobile phone in your 

Account Profile. This will allow you to enter your mobile phone number rather than the PIN 

when joining a call. 

¶ Quick PIN - The call organizer can provide a public access number (Quick PIN) for guest 

participants to join the call. These participants would be displayed as Quick Callers. In case there 

is more than one quick Caller, they will be labeled as Quick Caller 1, Quick Caller 2, etc... 
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C. PERSONALIZE CALLIFLOWER 
 

Calliflower has some personalization settings that can save you a ton of time and enhance the user 
experience. 

1. Set Your Local Dial Call-in Number 

Save money on your calls by setting a local dial-in number. That way you won't have to make a long 
distance call to participate in your call. When you organize a call as a Calliflower Premium subscriber, all 
the participants on your call can also use the Calliflower local dial network. 

To get the benefit of local dial calling, you need to tell Calliflower where the nearest dial-in number is for 
you. To do that, click on http://apps.calliflower.com/account/call_in_numbers. 

Calliflower will ask you to log in if you are not already logged in. Then choose the primary call-in number 
for your city, and ŎƭƛŎƪ Ψ{aveΩ. 

 

http://apps.calliflower.com/account/call_in_numbers
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What if you don't see a number nearby you? Visit http://www.calliflower.com/contact and let us know. 
We have numbers available in over 5,000 cities and 42 countries. They can often be configured in as 
little as 24 hours. 

2. Set up Your Profile 

Click on https://apps.calliflower.com/account/profile, where you can add a photograph 
of yourself, and your mobile number. While you're at the settings page, upload a 
photograph of yourself. Now everyone will see your smiling face when you participate in 
a call. 

 

We recommend you put your mobile number in. You can use it as a PIN number, and you can receive 
notifications of upcoming calls by text messaging. Plus, if you call in from this number, you will never 
need to set a PIN again. Go ahead and configure your mobile phone in Calliflower. Once you've done 
that, you can elect to receive notifications about upcoming calls and invitations to those calls by text 
message. And, if you call in using your mobile phone, Calliflower will automatically recognize you and 
put you into your call. 

 

  

http://www.calliflower.com/contact
https://apps.calliflower.com/account/profile
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3. Set Your Invitation and Reminder Settings. 

If you choose to receive notifications on your mobile phone, you will receive invitations to conference 
calls by text message. You will also receive reminders, including the dial-in number, fifteen minutes in 
advance of the call which makes it super easy to get on the call. 

If you enable the email option, you will receive conference call invitations and reminders by email. The 
email invitations are sent with an attachment that you can use to automatically import the call into your 
preferred calendar application (Outlook, iCal, Google Calendar, etc.). In addition, fifteen minutes before 
the call is scheduled to start, we send you a reminder about the call. We recommend you enable both 
phone and email notifications in order to get the full Calliflower experience. 

Click on https://apps.calliflower.com/account/notifications to choose whether to receive SMS text 
message and/or email reminders and invitations for calls. We recommend at MINIMUM email. But if 
you're like me, you're frequently not near a PC to receive email, in which case SMS text messages are a 
great tool. 

 

4. Designating a Delegate 
 

One common scenario is having an assistant organize a call on your behalf.  Calliflower gives you the 

ability to "delegate" your call creation rights to another, so that person can create, edit and manage calls 

just like you.  In order to do that the person acting as your delegate must also have a Calliflower 

account, although they do not need to have a premium Calliflower account.   

 

https://apps.calliflower.com/account/notifications
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To designate a person as your delegate: Search for that person in the address book.  Simply type the 

person's name into the address book.  If they are not already part of your address book on Calliflower, 

enter their details, and Calliflower will then match that account with the person's account. 

Once the account has been found, to the right you will see the account details for that individual.  

Underneath, you will see a check box allowing you to delegate call creation to that person.  Click it to 

mark it yes, and then simply press the save button.  

 

 

 

5. Set Social Networking Settings 

Many people announce webinars and teleseminars on Twitter or Facebook. 
Calliflower can do this automatically for you as well. Click 
http://apps.calliflower.com/account/facebook to configure settings for 
Facebook or Twitter if you use these social networking tools. Plus, since it 

shortens the URL with bit.ly, you can also track the number of people who click on your links from these 
services. It's a total bonus for marketers! 

 

 

 

  

http://apps.calliflower.com/account/facebook
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D. THE CALL DASHBOARD 
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E. CREATING A CALL 

Creating calls with Calliflower is simple, fast, and secure. For you 
to create calls, you will need to log into the Calliflower app site: 
http://apps.calliflower.com. Once you enter your credentials you 

are logged into the Calliflower system and you will be able to start creating calls for today, tomorrow, 
next month or even next year.  
 
{ŜƭŜŎǘ ǘƘŜ Ψ/ǊŜŀǘŜ ! /ŀƭƭΩ Tab and enter your call details into the Subject and Agenda windows as 
required.  

 

 

 

 

 

 

http://apps.calliflower.com/
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Select the date and start time of your call. The call duration is set by selecting the time and dragging out 
the time range. 

 

If you would like to establish a recurring call or a call series, select and complete the 
Recurring Conference Call Settings that will appear in the pop-up window as illustrated below. 
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F. Ways to Invite People to Your Conference Call 

One of the best features of Calliflower is how it manages invitations to your call. Calliflower actually has 
three ways to invite people to a conference call, depending on what you want to do. 

1. Send a Calliflower Invite 

You can load participants email addresses into your Calliflower address book, and send them an 
invitation to participate from within Calliflower. This is the best way to invite people to a Calliflower call. 
When you do that, Calliflower gives them a personal PIN, and a personalized web link so that they can 
join the call and be identified as being on the call. Calliflower also manages RSVP's, so that you know 
who is planning to attend your call. Visit the Calliflower address book and import your contacts from 
Outlook, Gmail and other services. 

 

 

2. Mail a Call Link 

You can mail the call link to your participants. This link will look like 
http://apps.callflower.com/conf/show/xxxxx and may also contain a very long string of identifying digits 
at the end if your call is a private call. Participants then click on the link, and are able to sign up for, and 
participate in the call. This is a very simple way for you to mail invitations; however, each individual 
participant must be a Calliflower user in order to participate. If not, they will be required to sign up in 
order to a personalized PIN. 

 

http://apps.calliflower.com/account/address_book











