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A. Getting Started

Thank you for subscribing to Calliflower! Designed to meet the growing conferencing needs of your
business, Calliflower Premium is the single solution that combines conference calling, document sharing,
text chat, and more in an easy and intuitive online environment. Calliflower is easy and interactive
thanks in large part to our web interfac@n easy to use interactive dashboard that makes organizing

and participating in mukparty calls simple and engagin

You only really need a phone to acc€sdliflower conference callsptvever, by accessing the web
interface of your call you witlerive the most benefitCalliflower does not requiranyspecial hardware
nor do you need to download an applicatig¥ll you need is the latest version of Adobe Flgklyer,
which is generally prinstalled on most computers. It is free to download at;
http://get.adobe.com/flashplayer/

Creating calls with Calliflowersgmple, fast, and secure. For you to create calls, you will need to log into
the Calliflower app sitehttp://apps.calliflower.com Once you enter your credentials you are logged
into the Calliflower system angbu will be able to start creating calls

A fresh approach to business conversations

HOME CREATE A CALL ALL CALLS CALL-IN NUMBERS SETTINGS ADDRESS BOOK HELP LOG OUT
LOG IN TO
CALLIFLOWER
Email: ‘pat@iutum.cum| ‘

Password: ‘IIIIIII ‘

Forgot your
password?

Remember Me [l

Don't have an account yet? Sign up
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B. Personal Identification Number & Security

Unlike othe conference calling serviceGalliflower provides you a uniqueionalldentification
Number (PINper individual call, which makg®sur conference calling more secuiy having callers
individually dentified through PINs, organizers and moderatoas visually identify whbas joined the
call andyou can be assured that no one else can join the call under your name.

¢te1JSa 2F tLbQa

1 PIN- Each participant has a unique Personal Identificalloimberfor each calthat is indicated
in his Call Dashboamhdor is included in hisr heremail invitation.Simply enter your PIN
when prompted if calling through via telephone $kype. If youggfer to use a single PIN for
every call, use the MOBILE PHONBMBEER option.

1 Mobile Phone NumberYou can use your Mobile Phone number as a PIN for every call you want
to participate on To enable this option, go to SETTING&erter your mobile phonen your
Account ProfileThis will allow you to enter your mobile phone number rather than the PIN
whenjoining a call.

9 Quick PIN Thecallorganizer can provide a public access number (Quick PIN) for guest
participants to join the call. These participamtsuld be displayed as Quick Callers. In case there
is more than one quick Callghey will be labeled as Quick Caller 1, Quick Calletc2,




C. PERSONALIZE CALLIFLOWER
Calliflower has some personalization settings that can save you a ton of timenhadce the user
experience.

1. Set Your Local Dial Cati Number
Save money on your calls by setting a lafialin number. That way you won't have to make a long
distance call to participate in your call. When you organize a call as a Calliflower Premium subscriber, all

the participants on your call can also use the Calliflower local dial network.

To get the baefit of local dial calling, you need to tell Calliflower where the nearestimialmber is for
you. To do that, click ohttp://apps.calliflower.com/account/call_in_numbers

Calliflowerwill ask you to log in if you are not already logged in. Then choose the primaity icathber
for your city, andD f AR W{

MALLIFLVWVYYELEN
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HOME CREATE A CALL ALL CALLS CALL-TN NUMBERS SETTINGS ADDRESS BOOK HELP LOG OUT

CALL TN NUMBERS

PRIMARY CALL IN NUMBER

Primary call-in

number |D‘l't,awa : +1 613 686 4361 El

[save |

Your primary call in number is the phone number that will be displayed in conference invitations and reminders. Any of the
mumbers displayed below can be used to call into your conference calls.

CALL-IN WITH SKYPE

Free no Shype Credit Reguired

Add CalliflowerSkype as a contact m-l*-'—'

CALL-IN NUMBERS

Argentina

Buenos Aires _ = +54 115984 1157 &3
Australia

Adelaide 08 7123 2393

Brisbane OF 3123 5952

Canberra 02 6108 4601



http://apps.calliflower.com/account/call_in_numbers

What if you don't see a number nearby you? Migip://www.calliflower.com/contactand let us know.
We have numbers available in over 5,000 cities and 42 countries. They can often be configured in as
little as 24 hours.

2. Set up Your Profile
._] Click onttps://apps.callifiower.com/account/profilewhere you can add a photograph
of yourself, and your mobile number. While you're at the settings page, upload a

photograph of yourself. Now everyone will see your smiling face when you patrticipate in
a call

Patrick =
Richardson H

A % WY N
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HOME CREATE A CALL ALL CALLS CALL-TN NUMBERS SETTINGS ADDRESS BOOK HELP LOG OUT

PROFILE | ORGANIZER | INVITATIONS AND REMINDERS FACEBOOK AND TWITTER PREMIUM SETTINGS

Calliflower Profile
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Display Name: | Patrick Richardson |

I
Country: [Canadz [y
Time Zone: |US - Eastern []

Phone Number: |+]_.51_351}'4133 | [more irda]

Pascword: | |

Confirm Password: | |

e

We recommend you put your mobile number in. You can use it as a PIN number, and you can receive
notifications of upcoming calls by text messaging. Plusuifcall in from this number, you will never

need to set a PIN again. Go ahead and configure your mobile phone in Calliflower. Once you've done
that, you can elect to receive notifications about upcoming calls and invitations to those calls by text
messageAnd, if you call in using your mobile phone, Calliflower will automatically recogmirand

put you into your call.



http://www.calliflower.com/contact
https://apps.calliflower.com/account/profile

3. Set Your Invitation and Reminder &ttings.

If you choose to receive notifications on your mobile phone, you will receive invitabaenference
calls by text message. You will also receive reminders, including tkHe diainber, fifteen minutes in
advance of the call which makes it super easy to get on the call.

If you enable the email option, you will receive conference call invitations and reminders by email. The
email invitations are sent with an attachment that you can use to automatically import the call into your
preferred calendar application (Outlook, iC@bogle Calendaetc.). In addition, fifteen minutes before

the call is scheduled to start, we send you a reminder about theWellrecommend you enable both
phone and email notifications in order to get the full Calliflower experience.

Click omhttps://apps.calliflower.com/account/notifications choose whether to receive SMS text

message and/or email reminders and invitations for calls. We recommend at MINIMUM email. But if
you're like me, you're frequently not near a PC to receive email, in which case SMS text messages are a
great tool.

A frosh approoch to business conversations

HOME CREATE A CALL ALL CALLS CALL-TN NUMBERS SETTINGS ADDRESS BOOK HELP LOGOUT

PROFILE ORGANIZER INVITATIONS AND REMINDERS FACEBOOK AND TWITTER PREMIUM SETTINGS

Invitations and Reminders

‘When you are imvited to & confenenos oalll, you oan ohooss to be notified and nemindad of the aall by emiail or 565 text
e or Doth.

SMS: [ | +16136174233 [canada  [3]

Email: [ |pat@iatum.c<:|m |

Email Notifications and News

From time to time we will send email notices to inform you of changes to our softeare and to events that may be of
iinterest to our e,

| wizh to receive email:  The smail will be zent to the 2ddrez: wou used to oreate your ocount and not
il mecemsarity to the notification email address you entered above.

| save | canced |

4. Designating a Delegate

One common scenario is having an assistant organize a call on your behalf. Calliflower gives you the
ability to "delegate'your call creation rights to another, so that person can create, edit and manage calls
just like you. In order to do that the person acting as your delegate must also have a Calliflower
account, although they do not need to have a premium Calliflowerwadco



https://apps.calliflower.com/account/notifications

To designate a person as your deleg&earch for that person in the address book. Simply type the

person's name into the address book. If they are not already part of your address book on Calliflower,
enter their details, and Calliflower wilthén match that account with the person's account.

Once the account has been found, to the right you will see the account details for that individual.

Underneath, you will see a check box allowing you to delegate call creation to that person. Click it to
mark it yes, and thesimply press the save button.

MY ADDRESS BOOK

demo X

Aec Saunders DEMO EDIT CONTACT INFO
Dema Frank m Name
Dema Jack |
e
This is a Calliflower user
[Tl allow Jill Demo to create calls on my behalf
[save [ficiose |

5. Set Social Networking Settings

Many people announce webinars and teleseminars on Twitter or Facebook.
~ Calliflower can do this automatically for you as well. Click
Linked [ u

http://apps.calliflower.com/account/facebooto configure settings for

Facebook or Twitter if you use these social networking tools. Plus, since it
shortens the URL with bit.ly, you can also tréek number of people who click on your links from these
services. It's a total bonus for marketers!



http://apps.calliflower.com/account/facebook

D. THE CALL DASHBOARD

HOME CREATE A CALL ALL CALLS CALL-IN NUMBERS SETTINGS ADDRESS BOOK HELP LOG OUT

Sprint Meeting

CALL DASHBOARD Conference call organized by Hoarm Tormezak (+1 416 419 3234)

~ CONFERENCE CALL DETAILS AGENDA

Start: Tue, Jun 16, at 09:30 AM (3 | Things to get done this sprint:
End: Tue, Jun 16, at 10:30 At - BlackBerry spec Re Amar
RSVP:  Actendine e
Reminders:Siis| EMAIL FaQ

After This Sprint:
Well start on the inar Webinar and the y app, at
the same time tackle the most important usability issues.

~ CALL SUMMARY
5 participants called in to this call

w LOWER HAND

Noam Tomczak

v
Alec Saunders

Rob Mielsen  Randall HowardJorge Aguilar

~ DOCUMENT SHARING
Drag the surface to scrol Scaletorit — |+ 66%

MASTERING ONLINE MARKETING

M Online Revenve Ml Traffic

100
ANALYTICS

KEYWORD
RESEARCH

BLOGGING

SOCIAL MEDIA

2008 2009 2010

Currently viewing sample_pptpdf Enter Full Screen Mode

SEEALL | + RECORDINGS

No recordings are available
POST

Jorge Aguilar says:
Jun 25, 11:00 AM (GMT -04:00)
An E-mail invite will be sent to your inbox, which

specifies the date & time, your Dial in Number, as
well as your Personal PIN.

Jorge Aguilar says:

Jun 25, 11:00 AM (GMT -04:00)

An E-mail invite will be sent to your inbox, which
specifies the date & time, your Dial in Number, a5
well as your Personal PIN.

Jorge Aguilar says:
Jun 25, 10:59 AM (GMT -04:00)

Hello

+ CONFIRMED PARTICIPANTS
7 people SEEALL (7)

m w Tom Tomaszewsk

p Noam Tomczak
Alec Saunders Jorge Aguilar Randall Howard  Rob Nielsen

Tom Wisniewski

Maybe Attending SEEALL (@) | Net Attending SEEALL(0) | Awaiting Reply SEE ALL (1)

Howard H
Thaw




E. CREATING A CALL

CREATE A CALL Creating calls with Calliflower is simple, fast, and secure. For you
@ e to create calls, you will need to log into the Calliflower app site:
http://apps.callifiower.com Once you enter your credentials you

are logge into the Calliflower system and you will be able to start creptalls for today, tomorrow,
next monthor even next year

{ St SOG G KS TaB/ardBritediyducall defails intb e Subject and Agenda windows a
required.

CREATE A CALL ALL CALLS CALL-IN NUMBERS SETTINGS ADDRESS BOOK HELP LOG OUT

CREATE A CALL

ENTER
Call Infa

ENTER CALL TNFORMATION

Organizer: |patrick Richardsan
Subject:
Agenda: -

When: plaase select a date and drag out a time range Ij



http://apps.calliflower.com/

Select thedate and start time of your call. The call duration is set by selecting the time and dragging out
the time range.

When: frrom 10:00am to 10:45am on May 28th (US - RECURRENCE
Eastern)

3 4 5

0 11 12
17 18 19
24 35 26

If you would ke to establish @aecurring calbr a call serigsselect andcompletethe
Recurring Conference C8kttings that will appar in thepop-up window as illustrated below.

[Rescrarmenos Patbern
Rescur every T H

O sunday [T manday [ Tuesday [l wednesday
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F. Ways tolnvite People to Your Conference Call

One of the best features of Calliflower is how it manages invitations to your call. Calliflower actually has
three ways to invite people to a conferencall, depending on what you want to do.

1. Send a Calliflower Invite

You caroad participants email addresses into your Calliflower address boafd send them an

invitation to participate from within Calliflower. This is the best way to invite people talldl@ver call.
When you do that, Calliflower gives them a personal PIN, and a personalized web link so that they can
join the call and be identified as being on the call. Calliflower also manages RSVP's, so that you know
who is planning to attend your daVisit theCalliflower address boaknd import your contacts from
Outlook, Gmail and other services.

2. Mail a Call Link

You cammail the call link to your participantsThis link will look like
http://apps.callflower.com/conf/show/xxxxand may also contain a very long string of identifying digits

at the end if your call is a private call. Participants then click on the link, and are able to sign up for, and
participatein the call. This is a very simple way for you to inaitations;however, each individual
participant must be a Calliflower user in order to participate. If not, they will be required to sign up in
order to a personalized PIN.

11
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